
External Damage
on Heatsink 

Scratched Connector

Product Label
in Damage Condition 

Product Label
Missing 

Tilted Label

[ Description ] 
[ Example ] 

Exception of Warranty
- DRAM Module -



IC Missing

IC Crack

Damaged or
Polluted Connector 

Broken Capacitor

[ Description ] 
[ Example ] 

Exception of Warranty
- DRAM Module -



Damaged or 
Torn Warranty Sticker

SSD Case Dent

Broken Capacitor

[ Description ] 
[ Example ] 

Exception of Warranty
- SSD -



Scratched or
Oxidized Connector 

Exposure of Components 
Caused by Scratching

Bending or Fracturing

[ Description ] 
[ Example ] 

Exception of Warranty
- microSD -


